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Change,Challenge,

iteEREsAMEY= 19
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REFOIRILERIEFRET]

-BIEEEI A [CLEA, 5K 1.6%iRA 55K =ER(50. 1 %1800,
BEMFREELLTERIORZEICLDS. 7% BTEREL5.6%im

sAaR « EEHE 53R © HERE

{528 ssiERAHUE =R smERAHUR
aaSRIFEL (A) 6,287  A1.6%  EKREE (C) 1,2301%4,8475 = +0.1%
BEAZ (B) 7445  A4.7% BTE=E (D) 3{%2,0505 = A5.6%
- BR SRS 51.651F A6.3% - B &5 2185,6805 = A6.2%
- ERIRD 12. 1754 +1.1% - BERRD 3,322 = A5.7%
- MtE AR 10.7 4% A3.0% - MtE SRS 3,048 5= +0.1%
ERIGHRNE DB ERITRSEDEER
( (B) / (A) x10000) 118.3fF A3.1% ( (D) / (C) x10000) 26.07 A5.7%
- R RRD 82.11%F A4 8% - R AR5 20.95: A6.3%
- ERIRD 19.3#% +2.8% - BERRD 2.7 A5.8%
- MitE SR D 17.04% A1.5% - HitERAR D 2.5 +0.0%
% . FBRIL T boiERAE 3,229% (A1.5%) EHRBTEMH 2.2 (A10.2%)

=gy 317/81655 4 (+1.6%) HABEESK 119.815=  (A11.5%)

EHoBHE 30%108 :26H 7T&E108 : 25H E/ERE A 3.8%
1) EERRICERDIBEESH - mBCEER (@R LT hERARILET hMERBE LR, BE SR >IEARIL T hOMESRUREESEA TS,
2) MERIRD(CEIANSIRDZEZSATE D, AR OBEEHFEZ0.5H4F. AEREF120.675:THD.

3) BRAEREROMAESEEIDHTESS THRIERBAICLENR0.0%iK. (HE : BEHEE [Ra0EEEDEIM] )
4) MBSO RIS (39H4HE) DEZE(FHI0.6% T Do

Change Challenge, RESEREBUNLIES 20
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REEDINTER]

-BIFE B H (CEEA 553KAERF2. 1 %I

5K« BEEMFE

1438 duERARUE

53R + HEMW

SESRAREF0. 3%, BEAREL. 3064, BEAERIES. 5%

S¥ sEERSRUE

aaaR(FER (A) 504654  A2.1%  EKS%2% (0) 1,083159,3815 = +0.3%
BEMAHE (B) 69.854% Al1.3% BTE=X (D) 381,497 = A5.5%
- B A SRS 48.0A1  A1.5% - B A SRSy 2185,278 5= A6.1%
) 12.054 +1.1% - ZEAEIRSY 3,317hA 5 A5.7%
- HEES SRS 9.7  A2.8% - HYESSIRSY 2,902 5 +0.2%
BRIPDHHEEDETEMHR BERIDRHLEDETESRE

( (B) / (A) x10000) 138.31F +0.8% ( (D) / (C) x10000) 29.1= A5.8%
- B A SRS 95.14F +0.6% - B A SRSy 23.35 A6.4%
- ZEAEIRS 23.9F +3.3% - ZEAEIRSY 3.18 A6.0%
- MY ESEIR S 193¢  A0.7% - HEES IRy 2.75 A0.2%

1) BERR(CEDEEMHE - fBICEERLET hERFIL T hEREULER. BECLBOEREBL T kOB ERURBEZEA TS,
2) MERRD CEANRIRDZEATHSD. AIRIRDOBEEMER(Z0.554, BEERMIL18.7HHRTHD.

Change,Challenge,

HERREREMILES D1
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REEDIA (375 ]

-BIEERI A [CEEA, FE3KAER(30.6%IEN0. 55 K=E(L1.9%IRL . BEEAFEE37.3%iR . BE=E(L11.6%im

- R 30FEZAERIMCUE(CLD. #I2H BRI R UERIINEZEIRIEAHINIECOWVT, FrREEr LEXTSRICES 9 ShtiE
BEREOREHOBEEICID[EN D bench SEEEFFERORBIEEZE CEM30FE10HZED N SERSN. Bl
FEA L, MREEORBEITOSOETEFENASEBIUEEN, SHRIGEEOEEMECREILILtH. MRTER B USRI

sAaR « EEHE 3R © HERZ

1438 duERARUE =30 ssiERA MmUY
saRkAEER (A) 1,24154  +0.6%  FERZEEK (O) 146{55,4665 1 A1.9%
BEMAE (B) 4.6H4 A37.3% ABAFESE (D) 55358 A11.6%
- BRAS&SD 3.654% A42.9% - BRS&D 4015 A14.8%
- BELIRD 0.1 4% +9.2% - TERIRD 5= Al11.7%
- MitE SR D 0.95%% A5.6% - HtE R 14773 A1.4%
FERIFHS DEEMS ERIF AL OEERY
( (B) / (A) x10000) 37.3ff A37.6% ( (D) / (C) x10000) 3.8 A9.9%
- EBHRR D 29.0¢4 A43.2% - BRS&RD 2.7 A13.2%
- BERIRD 0.8%% +8.6% - B’ERIRT 0.0 A10.1%
- MtE AR 7.5t A6.1% - MEE AR 1.0 +0.4%

1) RERR(CRDEEMHE - /BICEERILET bEREFIL T hEREULER. BECLBOEREBL T hOMERUREBEEA TS,
2) MERRD ICEANRIRDZEATHED. ANRIRDOBEEMHER(Z0.02514F, BAERKEFL.9FRTHD.

Change,Challenge,

i HERRESRMZLES 2D
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DPCEFL T hDFEE(CHIIEEFEIR

-BIEEE H (CEEA Z2AFHER(30.9%E NN, IRRAENE2.6 %A 4T 1S DR

FRART

AL 3. 5%

247 - BEERES4E 247 - BEERERE
s &
ZAHMFE (A) 48.575 1% ZimEs (C) 284{59,0325 =
(+0.9%) (+0.2%)
EEIREHEL (B) 0.8 1% EAIRRLAE (D) 9{58,925/7 =
(A2.6%) (+1.2%)
S BHEE DIRESFER ZI1AREEDIRR AR
( (®) / (A) x10000) 164.9% ( (D) / (C) x10000) 347.2m
(A3.5%) (+1.0%)

%) () RIEHRIERAMBURTS S,

Change,Challenge,

HHERREREWLES )3
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RIS BEE ORI [ERERET ]

-BIEERI B [CEEA, F53KAFEE6.0%iR . BETEAFEL2.6%iRA . BE =E(T9.9%IENN

BEERNR - EEFSR BEBEHEERWY

Ef - pafEt 2 wmsmArve B - sERET A wmERB TR

saKAFER 76.45#%  A6.0%

BEHE 20.2F54F A2.6% BTEAH 7,528 % +9.9%

EEEERSYT DB 31.8%% A6.8% EEAERD AN DEE S 6.3: +5.3%
E$l 8 sarERBmUE E$l A WmERBERUE

SRR 72.8H5#%  A5.5%

BIEAER 18.9554 A1.7% BTERM 7,1631= +9.9%

BEEHRUG ST DB 37.1%% A5.7% EEEHRG L OEE R 6.9 +5.2%
Bl HE smERB U Bl S dEERARUE

KLY 3.65¢ 4A15.3%

BEHE 1354 A12.9% BESK 3655 = +9.9%

REEER LGN DB 10.6ff A17.5% REEER A RY DEESE 2.5 +6.6%

1) BEAH - [BICEER (ER) LT hERBILET bEREUIER. BECROERARIL T O ERURBEEATVD,
2) FEEFKRIAGN (R) HEODEEHE (R @ 40P~ ARITFHREEFRREEE (RE) ([CHIDEDTHD.
- [ER - smRIET] FBRAEL 6,344.504F @« =¥ 1,189{85,103A =

- [E# FERMAEL 5,083.651F ¢ %Y 1,043(88,798H =
- [BE7] FARMEL 1,260.954 : m#8 145(86,30570 =

Change,Challenge,

e RRBE

WEMZLES D4
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hl B BEEDIA [EFHERIET]

-BE

BRI I BEEHHAOEIAE26.4%

BHiaokfFey  smeRAwUx  HEMEK SRR B U BERE SHEERBHUR
=1 76.473# A6.0% 20.2°8%% A2.6% 7,52873 = +9.9%
e - B 23.7 %% A31.7% 9474 A14.9% 4,78173% +6.9%
fREas 35.6 4% +16.0% 6.6/ +12.8% 1,6767553 +17.8%
HFEE 9.171 +11.0% 1.7 +17.7% 35773 +29.2%
TDANEE 8.0 1% +3.9%  2.55% +4.6% 71573 +5.4%

B E ERHRICHTD  REEFEKRIAMH U REBFERKIAN e
BEMBDEIES ST DBEFEME HIZDEERH

(=) 26.4% 31.81F A6.8% 6.3 +5.3%

e - I8 39.6% 34.81F A18.9% 9.9 +1.7%

fREEs 18.6% 34.64F +12.8% 5.652 +17.1%

HFEE 18.3% 29.44F +15.9% 4253 +27.3%

ZAh&E 31.4% 21.64F A7.8% 2.2 A2.1%

1) BEEFBRABICHITIETEHRDEGE [EEFSR-BEEFRMEX100] TEHUZBETS 3.
2) FEEFRIAN (R) HEOEEHR (R0 & 40A~6eh BRITFERETEFERMY (F8) CHT23EDTHD.
- [B= - B FBRMAE 2,700.954 : 2#8 480189,00975 5=
- [REA]  FBRAE 1,914.754 1 R 301188275
- [HEFEA]  BRMEE 562.751 : =¥ 84156,490H =
- [ZOMEIE] BRI 1,166.351 : =#8 322189,5217 =




6 SHTFIIAFEDOEEIRN

R BET O [ERERET]

-BIEEEI B [CLEA, F53KAFEE18.9%im A 1B7EMFEE16.6%imA . 1E/EREL10.7%imH

BEERNR - EE4H BEEERERN

N dmERBEUER B erERBRRUE
BEAANKMGE 2154 A18.9%
B 0.7 A16.6% A=t 1,259555 A10.7%
BEEE RGN DEEER 1.2 4A20.2% BREEE R RYE DIEESE 1.153 A14.4%

1) EREEECHSITDREEFRILM (R) HEODEEHE (R8) & 4B~ ARTFHREERRME (RE) (CHIT23EDTHD.
2) ERHEBEACSITD EE] & BELET MIH UERKELN SEHRERN DD, AERESDEEIRHE LR EEDTHD.
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REERRADOHER (BRI ET]

-BIR (CEEN [REEFRRAFET 2.8%1E1

B . BfF — 304
7,500 —
6,995
7,000
6,764
6,500
6,356
6,152 6,115
6,003 6,241 o
17
6,000 5920~ 6,037 o 6,044 877 5,824 5,978 5,951
5,730 5772 5,724
5,500
5,000
4,500
5H 6H 78 8AH 9H 10H 118 128 18 2AH 3AH 48 =&R

%) FA30F108 L11ADEH . FIA (CEATEFRHOBHEN108E38MRLK. 11BE3EEM > ENFEL TS,

Change,Challenge, Chance <5 ?i’f‘f%l@*ﬁﬁﬂjﬁﬂ.&ﬁ 27

s lmsurance Claims Heview & Relnb, nenl 5
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RIRE BE TR KEROHR [[ER R ET ]

-BIR (CHEN RIREBETH KT 3.4%ED

A7 :

120.0

100.0

80.0

60.0

40.0

20.0

0.0

83.0 80.9
84.0 81.8
507 - — — 82.1 79.1 81.3 82.5 83.0 . e o
79.5 ——— (0 70.8 80.6
77.1 77.5 77.1 77.3 76.4 77.9 e
76.4 76.9 ’ 73.1
70.6 67.8

5H 6H 7H 8R 9R 104 118 124 1R 2A 3A 4R =EH

Hiealth lssurance r_':u.., Heview & Relmbursement Services
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REERRIDRIHNEEEEERSNMRAIREBEERE R SOER [ERERET)
R

-BIRCHEN [REEE 0.5 RIREBERR Fi2E

7 : R [REE

32.0 . EEE[ 2
30.0 : o h 29.8 i
: 788 588 . 293 — 792 586 —REHI([3
28.0 ' 29.3 T 27.8 - —E R[5
283 8.2 28.0 27.6 274 28.0 '
26.0 2.0 27.5 26.9
264 2o 263 264 269 265 . 257
24.0 .
22.0

BT : m BER

8.0 —
6.2 . 6.3 RAEEEE( 295 )
6.1 6.3 ’ . SRR R
60 ot RREEBE(30EE)
——— T ol o 5.8 5.9 5.8 . 5.7 58 e=f{RIREBEE(s0EE]
4.0 5.2 5.1 5.6 5.9 5.9 6.0
2.0
0.0
5R 6R 7R 8AH 9H 10R 118 128 1A 2R 3A 48 =&8H
X) REAFBRIARYLCODBAERKE. 40A~6ARIEEREEFARSHCH I DEDTH D,

Change,Challenge,(hance fg; ij:"%:i%llﬁ;jf’; :ﬁﬁ ﬂfi%l;gf% 2 9



