E61166 EI—EPINDUTAF—ETmI—I75>OEHRL G REZ)

| FRL\DEBS

AEDFREZFDIEHICT VY DEREFTCTOMBEINCEESINDIUTAF—&. RiRsPDBEEH
B ZmE I DF COMBHEMNICERESNDT NS U—DS T2 ZEA—EMIICEET D LEFER
(E<nZeENsS, ABICE—EMLICH I DEERRIE U TR SR,

| TIHESHARUTVIEURVDOES

(BEEIEE R ORI (wF03%2R228)

166 UFAF—KRUTMRIU—-TO5DT>

O HURL)
[RAIELUTC, ABEIC, E—EICHITRDITAFT—ETORTY—TS T DEFERRDIRN,

O HUkL\ZESHTZIER

UFAF—(F. XaEOREZFDHICT )Y ZEEFTTOBBRINICEEINDIBDTHD., —AT. T2RSTI—TFT2E,
R EP DR BRI T =xE I DX COBEBHENCERESNDIEDTHDIIENS, F—BMICH U TRLZEEIDLFERICL
LYo

Change,Challenge, Siapepapait: 1



F£61166 [E—EPAINDUTAF—ETMI)—I5T>OERRU

EtaYANAE i)

| S J0DRA
1 BIJS5D YLD hNOTEEER)

FAF—¢EF2RT -0 8EUTCVWBDBEREMERL T M1 AEEED. &4 (RHRIC
B—EMI(CH U TCTITAF—ETIURTI—TTSIHZETFE) (LRI DT MEE

2 RO ST [ (BOSTRA) BEORR |
%;;(% I/tj '\035-5\ IJ 7__/1/j__2(j: E-—'—- ;\@E : Hyj;&b\&a;_)\o

FIRSU—ISIINETE - BREBD LS S o

|$EF¥®H§
> TEOER RRES 27.77%

> *ﬁ.&f&u&%t?%ﬁﬂﬁ}f 40

BIE - BREISHEVEPERTIE =5 2= w@m. =W, 25, T2 58 84 LR %, B4, ARy, 2R, 5. 540, 86 BE - REZSDIEVVIE

ARESBD - BEERE

1

B (2H) FRCA—8CH L TUF A F—EF SRS U—IS TS EHE - sem

HR*&b\(:gj‘ <$§ ﬁ}"f . :‘@EOJE.I.

1581
BRI E ST DER FARESBD

41144

Change,Challenge,Chance % f{?{%@f ﬁﬁ ;ﬂm‘fff % ’ﬁ 2



F£61166 [E—EPAINDUTAF—ETMI)—I5T>OERRU G REZ)

ER1AHERD ~ SEAS
[%;éi#%i } COBT EmEREE) WAS CoREREH)-BASE COER —e AT ERIS () 20214108 ~ 2022F988ED (o
10 100
9 90
8 80
®
7 70
6 60
5 50
4 40
3 30
2 20
1 10
o = 0
T mE = W =5 E W E I
% F W W RTRTE
Sl

ZEME 28 4 6 9 2 7
BREBDMEE 24 4 6 8

S}
w
w
o
—

4 6 17 45 4 2 2 2 7 2 3 9 9 4 1 1 4 48 15 5 2 1 2 7 5 1 2 3 1 3 24 4 6 3 7 0 4 8 411

(B BECE—EMIS L TUTAF—ETIIRSY OS5 2EEL WL T ML

Change,Challenge,hance % z‘im%l G Bﬁﬁ%ﬁﬁ ﬂ“‘% LR 3

nsurance Claims rsement Services



